Cloud Hosting
Trends &
Predictions
2019
+44 (0) 333 101 9000 • hello@sysgroup.com • sysgroup.com

Contents
Introduction ……………………………………………………………………………………………………

2

Inter-Connected Clouds ……………………………………………………………………….. 3
Platform-i-tisation of Emerging Technologies …………………….

4

Edge Computing ………………………………….…………………………………….………………

5

Smaller Hosting Players Become Specialists ……………….………

6

Application Security is Vital ………………………………………………………………….

7

Cloud Adoption Rates Increase ………………………………………………………… 8
Growing Cloud Backups …………..…………………………………………………………..… 9
A Buzz Over Containers ……………………………………………………..……………………. 10

GDPR Prompts Growing Compliance ………..…………………………………. 11
Collaborating with a Managed Partner ……………………………………… 13
Conclusion ……………………………………………………………………………………………………… 14
About SysGroup ………………………………………………………………………………………….. 15

Introduction
Cloud hosting and cloud technologies are no longer a new trend. Year on year the
global spending on cloud has grown. A staggering estimated $1.3 trillion in IT
spending will be affected by the shift to cloud by 20221.
Additionally, every sector can benefit from cloud hosting and cloud technologies. Old
myths about the security and flexibility of the cloud have been dispelled. Even sectors
dealing with sensitive data like healthcare, legal and financial services have
embraced cloud computing because of its cost-effective, reliable and customised
approach to data storage and infrastructure.
In many ways, it still feels like we are on the cusp of major transformation through
cloud computing. Cloud is now the foundation of so many emerging trends like
artificial intelligence, blockchain, biometric authentication and 5G. At SysGroup, we’ve
investigated all the latest trends in cloud hosting and have brought you the top 10
which we feel will change your business in 2019. Let’s dive into each trend, alongside
practical ways that you can strengthen your overall IT strategy with the power of
cloud computing.

1 https://www.forbes.com/sites/louiscolumbus/2018/09/23/roundup-of-cloud-computing-forecasts-and-market-estimates-2018/#6f76fe5e507b

2

Inter-connected Clouds
2019 will see a stark increase in the number of businesses deploying cloud services
and solutions into their IT infrastructure to safely store their company data.
According to KPMG, investment in platform-as-a-service (PaaS) will grow from 32%
in 2016 to 56% in 2019, making it the fastest growing sector of cloud platforms2. We’ll
also see businesses turning to inter-connected clouds for their data storage and
preparing their architectures for running applications across all three resources:
public, private and hybrid cloud.
Why all three cloud types? An inter-connected cloud strategy offers incredible
benefits and allows businesses to mix and match services to choose the best blend
for their unique needs. Businesses use cloud hosting because it is secure, seamless
and streamlined. An inter-connected cloud approach is an excellent way to
achieve these objectives while avoiding single-vendor lock-in and remaining
flexible and adaptable.

Better ROI
A hybrid-cloud strategy maximises investments. The customer pays for
exactly how much storage they use and retain the autonomy to pick
and choose services to suit a wide range of business functions. Hybridcloud gives the consumer the power to use the cloud exactly how they
want and search for competitive pricing when they so choose.
Reduced Latency
Latency is inevitable if cloud services are based-in far-flung data
centres. But a hybrid-cloud infrastructure distributes data efficiently,
leaving some data on-premises and placing some into cloud storage.
Businesses can access their mission-critical data and apps in an
instant and support international expansion and overall growth.
Improved Security
Fear of the cloud stems from losing control of mission-critical apps and
databases. The common myth is that only a single private cloud can
provide sufficient security. Hybrid-cloud dispels this as businesses
choose which parts of the infrastructure to keep private and which can
be hosted in a flexible public cloud. 3 out of 4 IT and business executives
have become more confident in cloud security in the past 2 years3.

Improved Resilience
Increasing the size of their 'cloud footprint' can reduce the risk of
downtime and protect enterprises from outages and bandwidth
problems. Running everything in a single environment leaves them with
no failover in case of a data disaster, while an inter-connected cloud
strategy reduces the risk of data loss or downtime.
Avoid Single-Platform Lock-In
Cloud computing is only flexible if organisations retain control of data
and workloads. As more workloads are moving to the cloud, businesses
are discovering that a single brand of technology may not offer
everything needed. Look for a managed services provider who is ‘techagnostic’ to find the best mix of services regardless of platform.
2 https://assets.kpmg.com/content/dam/kpmg/xx/pdf/2017/02/the-creative-cios-agenda-journey-to-cloud.PDF
3 https://www.cbronline.com/cloud/security-cloud-adoption/
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Platform-i-tisation of
Emerging Technologies
As many other emerging technologies like 5G, IoT and AI become integrated into daily life, businesses
offering to deliver these “as-a-service” will proliferate in 2019. Like SaaS, IaaS and DRaaS before them,
‘Blockchain-as-a-service’ or ‘IoT-as-a-service’ will grow in popularity and availability.
Organisations have launched blockchain-as-a-service offerings, helping to connect their existing
clients to the resources needed to build blockchain apps or integrate blockchain into their platform or
business model4. The vendor then sets up and maintains the blockchain app or infrastructure behind
the scenes. Although the technology needs time to mature, Deloitte researchers discovered that 74%
of executive teams believe there is a compelling business case to adopt blockchain technologies5.

What is ‘AI-as-a-service’?
Offering artificial intelligence as a service means
incorporating Artificial Intelligence algorithms—
where computers analyse data through a set of rules
to calculate or solve a problem—into their
applications or service offerings. This includes
chatbots and digital assistants or fully-managed
machine learning services. Offering AI-as-a-service
helps smaller organisations to harness the power of
AI without massive investment into building and
testing the software themselves.

IoT-as-a-service may prove appealing to a wider audience. The ‘internet of things’ can be narrowly
defined as only the edge connected devices themselves, or widely defined to include the entire web of
sensors and their communications with the cloud itself and the tools to analyse the data they collect.
With this wider definition, the doors are open to offer ‘IoTaaS’ to help businesses harness the power of
smart devices. For example, IoTaaS could look like a cloud service to analyse and organise the data
that all these connected devices are gathering.
Artificial Intelligence-as-a-service (AIaaS) will also make a splash, with vendors offering AI tools to
solve complex. If IoTaaS can help analyse data, then the integration of AI can learn from patterns in
that data and predict or identify future trends. For example, a deep learning model could analyse
thousands of radiology reports to better identify the presence of detect abnormalities 6.
In 2019 it will be important to assess how developing technologies might add value to your business
when consumed ‘as-a-service.’ This could be the perfect way to benefit from their applications without
putting all of your proverbial eggs into one basket.
4
5
6

https://www.information-age.com/essential-guide-blockchain-as-a-service-123473581/
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/financial-services/us-fsi-2018-global-blockchain-survey-report.pdf
https://www.forbes.com/sites/janakirammsv/2018/02/22/the-rise-of-artificial-intelligence-as-a-service-in-the-public-cloud/#75cd0f9c198e
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Edge Computing
In 2019, cloud computing will move further and further to the ‘edge’. What do we mean? Edge
computing is a consequence of the explosion of the internet of things (IoT). According to IDC7, edge
computing is a “mesh network of micro data centres that process or store critical data locally and
push all received data to a central data centre or cloud storage repository.” Edge computing
allows IoT data to be analysed at the edge of the network before being transmitted to a larger
data centre or cloud. As the numbers of enabled sensors and connected devices continues to rise,
edge computing will be the glue binding the network as it expands.
In terms of its benefits, edge computing can reduce latency by shrinking the distance that data
has to travel. It also leads to significant cost savings by enabling a smaller cloud footprint overall.
The expansion of edge computing will have a massive influence on remote working and modern
business practices. In conjunction with the advent of 5G, edge computing will be the means by
which businesses expand their operations to 24/7 or any corner of the globe.

Benefits of edge computing include:

Real-time Data Analysis
Edge computing reduces latency—the time it takes for data to travel to
the data centre, cloud and back—it’s ideal for applications requiring
real-time data visibility. Gain greater infrastructure control and visibility.

Integrated Machine Learning
Machine Learning algorithms reduce the amount of data processed in
‘edge deployments’ by filtering out unnecessary data. Applications will
run more efficiently & send only essential data to the cloud.

What does edge computing mean for your organisation?

For edge computing to be deployed
everywhere at scale, it will need to be
compact, cheaper and take the
network to new places. The key
components of edge computing
include mobile devices, wireless
networks, telecom towers, small cells
and distributed antenna systems as
well as data centres and cloud
platforms8.

Simpler IT Infrastructure
Edge computing turns your various databases into nodes in an interconnected network, maximising your investments.

Downtime Prevention
Because of superior real-time data analysis, you can prevent downtime
and better identify where and why ‘traffic jams’ occur in your network.

7 https://www.networkworld.com/article/3224893/internet-of-things/what-is-edge-computing-and-how-it-s-changing-the-network.html
8 https://datacenterfrontier.com/edge-computing-data-centers/
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The MSPs who survive will be ones
that embrace the larger cloud
providers services as well as their
own cloud. But more critically, they
will move away from the mindset of
just building and supporting VM’s and
shift to developing an intelligent
platform to run their customers’
applications and services.
Nick Fisk, Senior Cloud Architect, SysGroup

Smaller Cloud Players
Become Specialists
Tech giants like Amazon and Microsoft, IBM and Google are the dominant market players, but 2019
will be a year of specialisation for smaller cloud providers, especially in the UK.
According to research by Gartner, AWS and Azure account for over half of the global
infrastructure-as-a-service market9, but smaller cloud players are carving out a space of their
own, particularly when it comes to customised and unique client relationships.
As the giants expand their services rapidly, many enterprises have to search for a provider who
isn’t in competition with them! This provides an opportunity for smaller cloud providers to gain
ground10. Jake Madders of Hyve Managed Hosting commented, “It’s important to take notice of the
wider cloud and hosting industry, which offers a huge range of highly competitive and
innovative solutions, particularly in key areas such as hybrid cloud technology, managed
services and security. The UK cloud industry, in particular, is a vibrant and ambitious sector. 11”
As the global focus on data security grows, SMEs want to know where their data lives for peace-ofmind and to ensure compliance. This makes local data centres an attractive option for increased
visibility.
Additionally, smaller cloud hosting providers can typically offer more direct support. As James
Burns from TeleData noted, “with a smaller provider, there are likely to be fewer hurdles between
you and somebody that can help. You may even have direct access to senior technical staff who
understand your business12.”
Of course, the larger cloud hosting providers have regional data centres and plenty of support
team members, but personalised and direct customer service is an area where smaller cloud
players can shine in 2019 and beyond.
9 https://www.gartner.com/en/newsroom/press-releases/2017-09-27-gartner-says-worldwide-iaas-public-cloud-services-market-grew-31-percent-in-2016
10 https://www.fastcompany.com/40561868/amid-the-cloud-giants-small-providers-find-their-niche
11 https://bdaily.co.uk/articles/2018/12/12/2019-a-forward-look-in-technology
12 https://www.teledata.co.uk/blog/3-reasons-to-use-a-local-uk-cloud-hosting-provider
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How to improve your cloud app security strategy:

Application Security

In 2019, cyber-criminals will intensify their efforts to breach cloud-based applications. Did
you know that an estimated 21% of all files stored in the cloud contain sensitive data13? This
includes confidential data, personally-identifiable-information (PII), payment details,
personal health information (PHI) and password-protected files. On one hand, this is a good
sign. Users are trusting the cloud more as security continually improves. One the other hand,
the same report also estimates that 80% of all organisations experience at least 1
compromised account threat per month14.

Unfortunately, one of the biggest benefits of cloud hosting (increased collaboration) can be
its greatest weakness. Internal threats, whether accidental or malicious, and external
threats like compromised account credentials can threaten the security of the sensitive
data that lives in the cloud.
This is especially important for cloud-based applications, which sometimes have a
reputation for having weaker security. As one article explained, “enterprises are getting
better at securing these apps, but ease of access consistently introduces risks to
organisations where the necessary level of security hardening hasn’t been applied.15”
Improving access management and network visibility should be a top priority for any
organisations using cloud hosted apps or storing sensitive data in the cloud. Similarly, app
developers must pay attention to API security developments and encryption for data at rest
and in-transit.

Integrate cloud-based user
authentication measures and carefully
consider how much authorisation each
type of user will require

Build security into your network
architecture, which will remain even
when apps change

Automate regular security updates

Understand your industry’s specific
requirements for data security
compliance

13 https://info.skyhighnetworks.com/rs/274-AUP-214/images/Cloud%20Adoption%20%26%20Risk%20Report%202019.pdf
14 https://info.skyhighnetworks.com/rs/274-AUP-214/images/Cloud%20Adoption%20%26%20Risk%20Report%202019.pdf
15 https://www.pluralsight.com/blog/security-professional/cyber-security-trends2019?minimal=true&aid=7010a000002LbcsAAC&promo=&oid=7010a000002LbTRAA0&utm_ source=&utm_medium=&utm_campaign=&utm_content=&utm_term=
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The Cloud is always improving.
Especially if you are an SME, spending valuable resources on IT
upgrades is not always possible. With an in-house IT team, you may not
be able to devote the same time and attention to upgrading your IT
estate. In fact, many of the recent cyber security breaches have been
attacks of onsite, legacy corporate systems, not the cloud! Legacy
systems are vulnerable to hacking, especially if they pre-date the forms
of malware and cyber-crime that threaten us now.

Cloud Adoption Rates
Increase
In 2019, organisations will increase their focus on cloud adoption as its benefits become
apparent.
Research from Computing shows that approximately 29% of UK firms said that they use cloud
to a great extent in their operations16. This means that for the majority of organisations, cloud
computing is still on the periphery of their operations. However, “the direction of travel is
clear17.” 81% of respondents said that their use of cloud services would increase over the next
12 months.
The real question is why? Why are so many organisations shifting their operations to the cloud?
We’ve mentioned many benefits of cloud computing already, but here are some key benefits
that cloud can offer your organisation, no matter what sector you’re in.

The Cloud offers superior disaster recovery.
Legacy IT systems often rely on infrequent backups without replication
to another site. If this is your situation, then cloud hosting can take your
backup to the next level with managed DRaaS where your IT
infrastructure is mirrored in a failsafe secondary site and can be
restored in minutes. Promising the highest security standards to your
customers is only possible if you have a plan to recover any lost data.

The Cloud offers specialised expertise.
For an affordable price tag, you can access bigger, more powerful data
centres located all over the country—not only in your offices. Cloud
Service Providers specialise in keeping data safe and have been
evolving to do that better for years. Allow the experts to help, so you
don’t have to worry about every detail of your IT systems and can focus
on innovation for your business and customers.
The Cloud offers compliance for sensitive data.
This is important in sectors like retail, healthcare & legal or financial
services. Cloud computing helps achieve the required level of PCI-DSS
compliance & ensure compliance with GDPR if you control or process
sensitive data. Regular software upgrades, security patches, firewall
maintenance & system scans are built into cloud hosting with an MSP.
Private clouds & encryption are two of the best ways to maintain
compliance & security in the cloud for even the strictest regulations.

16 https://www.computing.co.uk/ctg/feature/3062985/cloud-the-picture-in-2018-and-beyond
17 https://www.computing.co.uk/ctg/feature/3062985/cloud-the-picture-in-2018-and-beyond
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Cloud Backups Bolster
Cyber-Security

Cloud backup keeps your files in a secure location.
If your backup hard drives are in the same location as your primary storage
and servers, then in a crisis situation, they'll probably both be lost or
damaged! BaaS replicates your files to a secure, off-site cloud location
where they'll be protected & easily accessible..

Securing effective data backups has become incredibly important in this age of cyber-crime.
According to a 2018 ‘State of Cyber-security Report’, 88 digital records were lost or stolen every
second in 201718. Data breaches, DDoS attacks, ransomware and the newest strains of malware
are a consistent threat to your organisation, from the data you store, your intellectual property,
capital and reputation. Businesses of all sizes are having a moment of truth with their cybersecurity strategy and wondering…are we truly prepared for a cyber-attack?

Cloud backup offers flexible costs and overall savings.
Purchasing the hardware necessary to replicate IT infrastructures is
expensive & often an unplanned need. Many organisations encounter
savings once moved to the cloud for backup & DR. Fortunately, the cloud
has frequent monitoring and is scalable, so you only pay for what you use.

In 2019, businesses will increasingly turn to cloud backups in order to strengthen their overall
cyber-security strategy. In fact, according to the Spiceworks 2019 State of IT report, backup
and disaster recovery represent 15% of overall cloud spending—the largest segment of the
pie19!

Cloud backup easily restores your files and apps.
Cloud backup makes data recovery a simple process with a few clicks,
which means that your operations can return to normal as quickly as
possible. In a world where downtime can be deadly for businesses, BaaS
helps you meet strict RPO and RTO objectives.
Cloud backup solutions update continuously.
Traditional backups rely on snapshots of data that are at least 24 hrs old. In
case of data loss, restored files will be at least 1 day old. In certain sectors,
like healthcare, this is unacceptable. Cloud-based backup & disaster
recovery offers continuous replication, so data will always be accurate.
Cloud backup plans can be tested and improved.
With cloud-powered BaaS, it is easy to test how fast data can be restored &
improve upon that speed or make changes. You can also minimise
interruptions for your team and customers by testing your backup plan in a
cloud environment, so it is always up-to-date should disaster strike.

18 https://www.wipro.com/content/dam/nexus/en/service-lines/applications/latest-thinking/state-of-cybersecurity-report-2018.pdf
19 https://www.spiceworks.com/marketing/state-of-it/report
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A Buzz Over Containers
If you’ve already been initiated into the world of cloud trends, then you will have heard the buzz over
containers. But what are they, and should you be use containers to deploy your workloads in the cloud?
What are containers?
Containers were designed to meet the demand for rapid deployment and replication of static
environments. Containers provide a ‘logical packing mechanism’ to abstract applications from the
environment in which they actually run. Like virtual machines (VMs), containers allow you to package
applications together with their libraries and other dependencies into isolated environments. In 2019,
we predict that containers will skyrocket in popularity as they are firmly established as the new way
to build serverless applications.
What are the benefits of containers?
Containers rapidly replicate and support multiple versions of applications whose code and function are
nearly identical, which is extremely cost-effective. They also increase computing capacity by allowing
multiple users to access the same resource at once, with no lag in performance. Containers are so
‘lightweight’ and easy to replicate as they share the same OS-level architecture.
Are containers right for my business?
What is serverless computing?
While it does actually take place on physical infrastructure, it is
so-called because it assigns virtual resources to application
components on-demand, and steers resources to the
components that need them dynamically21. Serverless
computing allows you to pay only for execution time when an
app user is actually drawing resources.

Possibly! Containers are certainly providing a way forward, but they are less scalable and flexible than
VMs as they only support apps that are nearly identical and serving similar functions. Gartner predicts:
"More than 20% of global organisations will have deployed serverless computing technologies by
2020, which is an increase from less than 5% today20."
We’ve found that container solutions are a good fit for some customers. Because of our agnostic
approach, we only advocate for emerging trends when we know they will add real value. We’re looking
forward to the development of containers in 2019.
20 https://www.computerworlduk.com/cloud-computing/cloud-computing-trends-2019-3689701/
21 https://searchitoperations.techtarget.com/opinion/Expect-more-container-evolution-growth-in-2019
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GDPR Prompts Growing
Compliance
The European Union’s long-awaited General Data Protection Regulation (GDPR) took effect in May
2018.
Since its introduction, several high-level breaches have been revealed, including exposed data
from marketing firm Exactis22, a hack into Dixon’s Carphone23 systems and the security flaw that
compromised 50 million Facebook24 accounts. GDPR added a new dimension to the
consequences of these high-profile data breaches. The world has been waiting with bated breath
to see how seriously the Information Commissioner’s Office (ICO) will react to reported data
breaches, and we’ve already begun to see a glimpse of how strongly they will enforce the
legislation and fines.
In fact, the French data protection watchdog CNIL has issued the first GDPR fine against Google,
to the tune of £44 million25! Under GDPR, local jurisdictions investigate complaints and levy fines
for non-compliance. The allegations against Google reflect an apparent lack of transparency
around the storage of personal data and the problem of ’bundling’ consent when new users
register an Android device. This sets an important precedent for the future, as it affirms the GDPR
principle that consent to data collection should be unambiguous and specific, without blanket
consent options. Many individual consumers can breathe a sigh of relief knowing that concrete
action is being taken in light of GDPR.
The GDPR legislation has also inspired other countries and regions to adopt similar measures,
including Canada, Singapore and India. We can expect to see a wider-spread implementation of
these types of legislation, but some experts warn that governing bodies should be careful of
creating restrictions which are too broad that may hinder international collaboration and sharing
cyber-security knowledge.
22
23
24
25

https://www.cnet.com/news/exactis-340-million-people-may-have-been-exposed-in-bigger-breach-than-equifax/
https://www.bbc.co.uk/news/business-45016906
https://www.bbc.co.uk/news/technology-45686890
https://techcrunch.com/2019/01/21/french-data-protection-watchdog-fines-google-57-million-under-the-gdpr/?guccounter=1
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How will this affect your cloud hosting strategy? Moving forward into 2019 we predict that
businesses will shift their data compliance strategy from being a finite project (meeting the
GDPR deadline) to an ongoing and continuous exercise.
Cloud hosting is one significant way that you can build continuous compliance into your
data security strategy.
If your IT infrastructure is hosted in secure data centres with a trusted managed services
provider, you’re on the path to continuous compliance. The access to cyber-security expertise
is one of the most significant benefits. Cyber threats are continually evolving, and your team
members may not have the time to investigate and prepare for each new threat.
When you add managed IT security into your cloud hosting solution, you gain access to the
combined knowledge of cyber-security experts and leading products for multi-factor
authentication, email security, firewalls and more.

Looking ahead, the cloud is, and will continue to be, a
key enabler of digital transformation within business.
In the years to come, hybrid cloud will dominate and
become a fundamental part of IT infrastructure,
fuelled by an increase of connected devices. It’s
becoming less a question of whether cloud solutions
can help your business, and more what solutions suit
you best. Increasingly, those failing to adopt are
simply falling behind.
Adam Binks, CEO, SysGroup
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Collaborating with a
Managed Partner
When all the emerging technologies and developing cyber-security threats are laid down on
the table, IT decision makers can become easily overwhelmed. In 2019, companies will
increasingly look for trusted partners to manage their IT needs.

What to ask yourself when searching for a
managed partner…
Can you rely on the MSP?

There are several reasons why managed service partners (MSPs) are in high demand:
MSPs can be one of the most effective strategic investments, as they free up time
and other resources for businesses in less technological fields to focus on their
unique mission and goals.
MSPs are in high demand for cyber-security threat detection and prevention.
Because cyber-security threats are evolving so quickly, MSPs are on the frontlines of
new firewalls, anti-virus technology and email security.

How extensive is their expertise?
How seriously do they take security? Do they have any
accreditations?
Are they tech agnostic?
Do they have experience in your industry?

IT has become a foundational piece of entire enterprise strategies, and MSPs offer
expertise at a fair price.
An increased focus on compliance (particularly in the wake of GDPR legislation) has
led organisations to seek out expertise and increased demand for 3rd party
providers – the industry is expected to reach $296.38 billion by 2023 from $155.91
billion in 2017. This growth trajectory has been in effect since 2014 ($128 billion). 26
MSPs offer best of breed technology through partnerships alongside personalised
customer support.
MSPs can help organisations to support mobile working through virtualisation
services. Across the UK, the number of flexible offices grew by 10% in the past 12
months27.

26 https://www.statista.com/statistics/590884/worldwide-managed-services-market-size/
27 https://www.computing.co.uk/ctg/feature/3062985/cloud-the-picture-in-2018-and-beyond
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Conclusion
Cloud computing has become the foundation of so many emerging technologies. It
cannot be ignored, no matter what sector your business is in, from healthcare and
government to retail or finance. Cloud computing has blazed the trail for big data,
predictive analytics, edge computing and so much more. This means that a strategy
for cloud computing is non-negotiable.
Perhaps you’ve found yourself feeling overwhelmed in the face of complex trends like
edge computing, containers, hybrid clouds and data security. Success in the new year
will depend on your grasp of which trends you should incorporate and the best way to
do so. Now that you’ve been introduced to the top 10 cloud hosting trends for 2019, it’s
time to take action. How will you begin or continue your journey to the cloud?
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Cloud migration,
security audit
delivered with a
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How can we help?

Our TechWorkshop methodology is the starting point for projects of any size or scale. It
connects you with our expert team to comb through your current systems and create a
proactive managed IT strategy for your IT department. As a trusted partner, our expert
team members take the time to explain your options and offer you budget-conscious
solutions. Whether you’re looking to modernise your legacy IT infrastructure, prepare for
the advent of 5G or increase your cyber-security defences, our team has the experience
and insight you need in a strategic partner.

About SysGroup
SysGroup is an award-winning Managed IT Services, Cloud Hosting, and expert IT
Consultancy provider. The Group delivers solutions that enable clients to understand
and benefit from industry leading technologies and advanced hosting capabilities.
SysGroup focuses on customers’ strategic and operational requirements – enabling them
to free up resources, grow their core business and avoid the distractions and complexity of
delivering IT services.

The Group holds a range of strategic partnerships with leading technology vendors,
boasting WatchGuard Platinum status, Veeam Gold, Kaspersky Gold, Microsoft Gold
Datacentre, HPE Silver, VMWare, Dell, Mimecast and Zerto. Accreditations include ISO
27001:2013 that protects your company information and ISO 9001:2015 for quality
management, Visa Level 1 Merchant Service Provider status to underpin its PCI hosting
capabilities.
In 2018, SysGroup was awarded “Security Vendor of the Year” by Computing, and were
finalists in the Cloud Excellence Awards, Cyber Security Awards, Computing Security
Awards and UK Business Tech Awards.
SysGroup has offices in Liverpool, Coventry, London and Telford. For more information on
SysGroup, visit www.sysgroup.com
+44 (0) 333 101 9000 • hello@sysgroup.com • sysgroup.com
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